Passion Preschool Educational Childcare

Parent Handbook / Statement of Services
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1.Mission Statement:

To passionately pursue Jesus daily to reach one more. We exist to partner with families in
raising passionate followers of Jesus by equipping the whole student—spirit, mind, and
body—through discipleship centered on the Daily Pursuit of God’s presence.

2. Services
We serve children ages 1 year (walking) through 12 years old.
Programs include:

e Preschool care for ages 1-5

e After-school programs for school-age children

e Friday care for school-age children

3. Hours of Operation

Monday-Friday: 7:30 AM - 5:30 PM

4. Holiday Closures
2026
e New Year’s Day (Thursday, January 1, 2026)
e Good Friday (Friday, April 3, 2026)
e Memorial Day (Monday, May 25, 2026)
e Juneteenth (Friday, June 19, 2026)
¢ Independence Day (Friday, July 3, 2026)
e Labor Day (Monday, September 7, 2026)
e Thanksgiving (Thursday-Friday, November 26-27, 2026)
e Christmas (Thursday-Monday, December 24-28, 2026)

2027



e New Year’s Day (Friday, January 1, 2027)

e Good Friday (Friday, March 26, 2027)

e Memorial Day (Monday, May 31, 2027)

¢ Independence Day (Observed Monday, July 5, 2027)
e Labor Day (Monday, September 6, 2027)

e Thanksgiving (Thursday-Friday, November 25-26, 2027)

e Christmas (Thursday-Monday, December 23-27, 2027)

5. Facility Information

Passion Preschool Educational Childcare Center
501 E. Kortsen Rd.

Casa Grande, AZ. 85122

520 858 5564
enroll@passionpreschool.com

6. Enrollment Requirements
e Currentimmunizations required
e All enrollment paperwork completed
e ProCare account required
$100 Non-Refundable Registration Fee (per family):
e Required at enrollment
e Required to hold a spot more than 3 weeks in advance

¢ Non-refundable if the family chooses not to enroll

7. Potty Training Policy
Children being potty trained must:

e Arrive in underwear (not diapers)



e Bring:
o 6 pairs of underwear
o 6 extra outfits (tops and bottoms)
o Extrasocks
o Extrashoes
If a child arrives in a diaper, staff will continue diapering and will not initiate potty training.

Special Needs Exception:
Accommodations may only be made for children with documented special needs.
Documentation must be kept on-site per DHS regulations.

8. Non-Discrimination Policy

Passion Preschool Educational Childcare does not discriminate based on race, color, sex,
national origin, disability, religion, or age.

9. Probationary Period

All students may be placed on a probationary period upon enrollment. Students may be
disenrolled if behaviors are unsafe or significantly disruptive.

10. Discipline, Behavior Support, Suspension & Expulsion
We use positive guidance strategies, including:

e Redirection

e Verbal guidance

e Emotional support

e Calm-down breaks
Behavior Steps

1. Classroom intervention

2. Administrative intervention

3. Sent home for the day



4. Suspension

5. Parent meeting

6. Expulsion if necessary
Biting Policy

Ages 1-2:

Biting can be developmentally normal as children are still learning to communicate. It may
occur due to teething, frustration, excitement, or inability to express emotions verbally. Staff
will work closely with parents to support the child and help reduce biting behavior while
ensuring the safety of other children.

Ages 3 and up:

First bite: Parent notified through ProCare

If the bite breaks skin or causes bleeding - immediate pickup required

Second bite: Child will be sent home

Continued biting:
o Parent and teacher collaboration
o Support through Smart Support

o Possible removal from care if behavior continues and poses a safety risk

11. Tuition, Fees & Payment
Weekly Rates
e Ages1-2:$210/week
e Ages3-5: $190/week
School-Age Rates
e Friday Care Only: $30/week
e After School + Friday Care: $40/week
e Break Weeks (Spring, Fall, Winter): $120/week
e Summer Program: $150/week

Discounts



10% sibling discount

10% discount for:
o Active-duty military
o Veterans

o Firstresponders

Valid ID is required and a copy must be kept on file.

12. Additional Fees

If a child damages school property due to unsafe or inappropriate behavior after
being redirected by staff, the parent/guardian may be held responsible for the cost
of repair or replacement.

Late Pick-Up Fee: $1 per minute for the first 15 minutes, and $2 per minute
thereafter.

Parents will be charged a $10 fee for each instance of failing to sign their child in or
out. This policy is in place because the center is subject to citations and fines
through DES and DHS when proper sign-in/out procedures are not followed. Please
note that staff are not permitted to sign children in or out, except when receiving a
child directly from the bus.

Late Payment Fee: Invoices are sent out every Thursday, and are due every Friday,
at the end of the day. Payments that are not received by the following Monday, will
be subject to a $25 late fee, each time.

13. Admission & Release of Children

Only authorized individuals may pick up children. Identification and ProCare PIN
verification may be required.

14. Attendance & Communication

If a child will be absent for more than one day, parents are asked to notify the
teacher through ProCare

If a child will be absent for more than one week, at least one week’s notice is
requested to assist with billing adjustments

If a child is absent for more than three consecutive weeks (unless due to an
emergency), the child may be considered disenrolled



15. Parent Responsibilities
Parents are expected to:
e Provide 2 snacks and lunch daily
e Provide extra clothing and supplies
e Keep all contact and medical information up to date
e Respond promptly when contacted by staff
e Pick up children on time

e Support classroom expectations and policies

16. Meals & Snacks
Meal Schedule
e AM Snack: 9:00 AM - 9:30 AM
e Lunch:
o Toddlers: 11:00 AM - 12:00 PM
o Ages3andup:12:00 PM
e PM Snack: 2:30 PM - 3:00 PM
e School-age snack: 4:30 PM - 5:00 PM

Nap time follows lunch.

Food Policies
e Parents must provide all meals and snacks
e Water must be sent daily

e Milk and juice are only given during meal times and will be stored in the kitchen
refrigerator until then



Allergy & Safety Policy
e NO nuts are allowed on site due to severe allergies

e Ifa child brings an item containing nuts, it will be set aside and returned at the end
of the day

e Areplacement snack will be provided if needed

Arrival Food Policy
e Children arriving before snack time should not enter while eating

o Ifachildis eating, parents are asked to wait until the child is finished before
entering

e Ifarriving after snack time, the child must already be fed

(This ensures compliance with DHS and Quality First regulations requiring group meal
routines and handwashing procedures.)

Additional Policies
¢ No formula or baby bottles allowed in the preschool

e Children ages 1-2 may not bring bottles with choking-hazard lids

Diapering Policy (DHS Required)
e Children are checked every hour
e Children must be changed at least every 2 hours
e Children must be changed immediately if soiled
Parents must provide:
e 5-9diapers per day (depending on length of stay)
e Wipes

$2 per diaper fee will be charged if the center provides a diaper



17. Program Structure
Classes include:
e 1-year-old class
e 2-year-old class
e 3 /young 4-year-old class
e 4-5-year-old class
e School-age class (ages 5-12 attending school)

Classes may be combined due to staffing, ratios, or low enrollment, although it is our goal to
keep all classrooms separate whenever possible.

18. Dress Code

Weather-appropriate clothing is required
¢ C(losed-toe shoes must be worn at all times
e No spaghetti straps

e Shorts must be mid-thigh length

e Clothing must have appropriate graphics and wording

19. Health & Illness Policy
Parents will be notified via ProCare when a child’s temperature reaches 99.0-99.9°F.
Immediate Pick-Up Required

e Fever of 100.0°F or higher

e Vomiting 2 or more times

e Diarrhea 3 or more times

e Severe cough that interferes with participation

e Extreme lethargy

e Rash or marks on hands, feet, or mouth (possible Hand, Foot, and Mouth Disease)



**Parents may request to be contacted sooner if preferred.

Return to School Requirements
Children may return when:

e They have been symptom-free for 24 hours without medication
OR

e Adoctor’s note is provided

Specific Illness Policies

e Hand, Foot, and Mouth Disease (HFM):
Must remain home for 7-10 days OR until cleared by a doctor

e COVID, Strep Throat, or other communicable illnesses:
Doctor’s note required confirming the child is no longer contagious

e Lice or bed bugs:
Child must be fully treated before returning
If the child returns with infestation, they will be sent home again and may not return
for at least one week

These policies are in place to keep all children and staff safe and to maintain a healthy
environment.

20. Special Events
We host the following events throughout the year:
e Valentine’s Party
e Easter Party
e Thanksgiving Party
e Christmas Party
e Muffins with Moms (or special guest)
e Donuts with Dads (or special guest)

e Graduation ceremony for children moving on to Kindergarten



We welcome all families to invite any special adult in the child’s life (guardians, relatives,
etc.).



21. Parent Acknowledgment

[ acknowledge that I have received, read, and understand the Passion Preschool Educational
Childcare Parent Handbook for the 2026-2027 school year.

[ agree to follow all policies and procedures outlined in this handbook.

Child’s Name:

Parent/Guardian Name:

Parent/Guardian Signature:

Date:



